
A  G U I D E  TO

I N V E ST I N G  W I S E LY



Investing in property is one of the most popular investment 
ventures and a reliable way to grow your finances over time. 
With the right investment opportunity, such as off-plan buy to 
let, you can generate attractive returns thanks to rental demand, 
and increase the value of your property due to a high level of 
capital growth. 

In order for your investment to be a success, however, you need 
to make sure you’re in the right hands. This means investing in 
properties offered by only the most trustworthy and established 
property investment companies, developers, and contractors. 
In this detailed due diligence checklist, we provide you with 
some of the most crucial steps you should incorporate into your 
research before investing in UK property. 
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LO O K  FO R

COM PA N Y  R E V I E W S

Reading online reviews is one of the most useful and essential 
ways to find out more about a company. Whenever you’re 
considering making a large purchase of any kind, it’s always wise 
to look online for company reviews, and this is especially crucial 
when it comes to property investment. 

During your first stage of company research, be sure to seek out 
any customer reviews that are available to you. Look on sites like 
Trustpilot and Google reviews, and pay attention to the overall 
rating. A 5-star or 4-star average rating shows that the company 
has compiled a collection of great reviews over time, which is a 
strong indication that they’re a trusted business to work with. 

Pay attention to reviews which outline a customer’s experience 
with the company, and look out for references to strong customer 
service and professionalism. If reviews mention specific 
members of staff working at the company, this is even more 
of an indication that the company goes the extra mile for their 
clients. You should read reviews for every company involved 
with your property purchase to ensure they’re experienced and 
professional. This includes the property investment company 
who are selling you the property, the developer behind it, and 
the main contractor used by the developer. 

Click Here to Read Legacie Reviews

https://www.feefo.com/en-GB/reviews/legacie?timeFrame=YEAR&displayFeedbackType=BOTH


E X P LO R E

N E WS  &  P R E S S

When researching an established business, you’re likely to come across stories in the 
press which mention the company in some way. A reputable and experienced company 
involved with important development projects should have had a number of articles in 
the press. This could include news coverage providing evidence of a company’s exciting 
upcoming developments, dedication to the UK’s ongoing regeneration scene, or company 
expansion.  If they haven’t, then this probably means that they haven’t built a sizeable 
portfolio yet and could indicate that they’re less established.

If press stories aren’t immediately clear to you, this doesn’t mean there’s no news out there 
for the company. Try using Google’s News tool and search for the brand name to find a list 
of the most recent press coverage mentioning the company. If you come across negative 
news stories relating to the developer, you should be very cautious about choosing to 
invest with them and make sure you find out the full facts behind the article. 



If you’ve looked at reviews and press for the companies involved in the investment 
process and found no warning signs, it’s time to research each company in more 
depth. Start by heading to the website and reading information on the business and 
its backstory. These details are usually found on an ‘about us’ page, and are written 
to help potential customers and clients feel more knowledgeable about the business 
and the team behind it. The more information available, the better. 

Your first step would most likely be to find out more about the property investment 
agency who are selling the property. You would then go on to investigate the development 
company who are behind any opportunities you’re interested in, and find confirmation 
that this is definitely the developer behind the project. Lastly, try and find out about 
the construction company who have been enlisted to complete the project. Some 
developers will have their own construction company who they’ll use to build multiple 
projects, while other developers will get a main contractor to build the developments 
for them. Whichever is the case, the client should do due diligence on the contractor 
to ensure that they have the relevant experience to be able to build the site efficiently.

L E A R N  A BO U T

T H E  COM PA N Y



Find out information such as how long they’ve been operating for, where their 
office or offices are based, their company values, ways they’ve grown and 
expanded over time, and evidence of any key members of staff. The amount of 
time that a company has been established for is an important thing to find out 
as it shows they’re experienced enough to carry out large scale development 
projects. It is for this reason that investors are advised to work with companies 
who have been established in the market for a number of years. 

If you can’t find any evidence of the CEOs or other team members of the 
company on the website, you should be able to find this information through 
Linkedin. You should also seek out information on the relationship between 
the property investment company and the developer. This may be found on 
the property listing page for individual developments.



One of the most crucial signs of a good property developer is that they have 
a strong track record of successfully completing developments. You’ll want 
to know that any past developments have completed on time and to a high 
standard, as this provides assurance that future developments will be similar. 

This kind of information can be found on the property developer’s website, 
and will normally outline the date the project completed, with details of when 
construction began and how the development progressed over time. Check 
the completion date of the project against the expected completion date to 
find out whether the development was completed on time. If a development 
is 100% tenanted this is also a positive sign as it shows that the property was 
well-received and generates a high level of demand. 

Another thing you should keep an eye on is construction updates for any 
current off-plan developments, especially if you’re thinking of making an 
investment in the particular property. You can find construction updates 
on both the website of the property investment company and usually 
the developer’s website. You should normally be able to access 
details of construction updates for both current and 
past developments.

Try and find out the date that a development 
began being marketed to investors. If it was 
launched a while ago and there’s been no sign 
of construction progress, this can be a negative 
sign as it shows that the developer might 
not be keeping to timescales. 

C H EC K

CO N ST RU C T I O N  U P DAT E S
&  T R AC K  R E CO R D



F I N D  O U T  A BO U T  F I N A N C I A L

H E A LT H  &  F U N D I N G

The financial health and security of a company is a key factor to 
include in your research. Before making an investment, you should 
look for indications of financial stability to be sure that you’re 
making a safe venture. 

One piece of information that investors should try and find out is 
whether or not the developer can provide proof that funding is in 
place for the development. You would normally need to enquire 
about this to the property investment agent managing the property, 
or speak to your solicitor. 

If you do speak to one of the agents behind this investment, this 
is also a good opportunity to find out whether construction is 
moving along in keeping with timescales provided. You should also 
ask whether previous developments have been completed to the 
agreed budget, which can reveal the efficiency of a company.



AS K  FO R

IMPORTANT
DOCUMENTS

There are certain documents which a 
developer should be able to provide 
potential investors before they move 
forward with their purchase. You 
will most likely receive these during 

your first stages of communication 
with the property investment 
company you’re buying the 
development from. 

One of the most important 
documents you should be 
provided with is a construction 
schedule. This is an in-depth 
document providing evidence of 
all progress made on a 
development. Similar to 
construction updates, this 
document can provide peace of 
mind for those investing in off-plan 
properties. 

You should also ask to be 
provided with a document which 
talks about the main contractor’s 
track record, as this is a good way 
to know whether the property is 
being developed by a reliable 
construction company.

Example Developer Track Record

Example Construction Schedule

developer track record

Directors at Nexus Residential possess over 
50 years combined experience in the property 
development industry. Their knowledge and 
expertise have been built up through working 
in property development across the UK, as 
well as international markets such as Spain, 
Morocco and Bulgaria. 

Although their track record consists of 
primarily residential projects, Nexus has 
also incorporated commercial and leisure 
units into some of their developments. For 
example, they successfully completed and 
tenanted Marina Lofts in 2017 – a block of 
residential apartments accompanied by 
commercial leisure units in South Liverpool. 

They also delivered the mixed-use residential 
and commercial units at L1 Boutique, a 
complex in Liverpool ONE consisting of 10 
office suites and leisure units, a bar and 
restaurant, and a residential complex in 
Aughton complete with its own leisure unit. 
Other projects include the redevelopment of 
The Old Fire Station on Westminster Road 
which was transformed into a public house 
with apartments on the upper floors.

50
YEARS+

C
O

M

BIN E D  E X P E RIE

NC
E

COMPLETED
DEVELOPMENTS6

OCCUPANCY RATES
100%

L1 Boutique

L1 Boutique is a three-storey city centre development by Nexus Residential in the heart 
of Liverpool. The refurbishment of an 18th century building with Grade II status, it has 
been successfully restored into one and two-bedroom apartments for residential use.

All units were fitted with contemporary white goods and appliances to meet demands 
for Liverpool’s highly expanding city centre population. The new interiors have been 
blended seamlessly with the historic features of the original structure to create a 
unique living experience in the cool and quirky Ropewalks area of Liverpool.

Ropewalks received a £100 million regeneration scheme prior to the development’s 
completion, establishing a lucrative investment location with strong growth potential.  
The apartments are also conveniently situated near to the £1 billion Liverpool ONE 
shopping centre.

Completed and Tenanted



T R U ST  YO U R

F I R ST  I M P R E S S O N S

If you’ve completed research on the above points and feel happy to follow through 
with the investment, you should arrange a meeting with the property investment 
company/agent that you’ve been in contact with. 

This is a crucial step as it allows you to make your first impression of the company 
as a whole. If the meeting is based in the company offices, you can get a feel 
of the culture and atmosphere within the business. You should also check for 
any stand-out features such as in-office showrooms that are modelled on off-
plan developments, as this highlights the company’s commitment to keeping its 
investors as informed as possible.

RWinvest Liverpool Office & In-Office Show Flat

Aside from feeling welcomed and comfortable, your initial experience with the 
company should also be highly informative and you should feel like you’re in 
good hands with the property consultant leading the meeting. The best property 
consultants leave their clients feeling at ease and equipped with the knowledge 
they need to move on to the next step. Any follow up calls or correspondence with 
additional members of staff should also be representative of a five star service. 



RW I N V E ST
We hope that this guide has opened 
your eyes to the most important things 
you should look out for before making a 
property investment purchase. RWinvest 
are proud to collaborate with only the 
best UK developers, including 
Legacie, Salboy, Berkeley Group, Nexus, 

and more. 

If you’re interested in finding out more 
or you want some information on our 
latest investment opportunities, please 
don’t hesitate to get in touch.

Click the logos below to read our reviews

https://uk.trustpilot.com/review/www.rw-invest.com
https://www.google.com/search?q=rw+invest+liverpool&rlz=1C1AVFC_enGB847GB847&oq=rw+invest+liverpool&aqs=chrome..69i57j0l4j69i60l3.5655j1j7&sourceid=chrome&ie=UTF-8#lrd=0x487b2126ab63df8f:0xa56776dec87e95db,1,,,


www.rw-invest.com

DISCLAIMER

This literature should be treated as general guidance and not construed as investment advice. Prospective purchasers must rely on their own due 
diligence. All information and details are given in good faith and are believed to be correct but any intending purchasers or lessees should not rely on 
them as statements or representations of fact but must satisfy themselves by inspection of the correctness.

Financial illustrations are based on our own assumptions and are not intended to be representations of future performance. Prospective purchasers 
must rely on their own due diligence.


