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2 CONFIDENTIAL AND PROPRIETARY

ENTRY POINT TO IMEI CHECKER

The user (Dealer) will be able to access 

the IMEI checker within the ATT 

activation flow.

Once they have typed in the IMEI into its 

corresponding text field, the user can 

click ‘Validate IMEI’ to confirm network 

compatibility.



3 CONFIDENTIAL AND PROPRIETARY

COMPATIBLE IMEI

If the IMEI is compatible with the AT&T 

network, the user is presented with the 

message:

‘IMEI is valid’

The user can continue with the 

activation.

*Note: If the user chooses to continue 

with the activation flow without utilizing 

the checker and the device is 

compatible, the user will be able to 

continue. No message is displayed.



4 CONFIDENTIAL AND PROPRIETARY

NON – COMPATIBLE IMEI

In cases where the IMEI is not 

compatible with the AT&T network, the 

user is presented with the message:

‘Per AT&T NOT compatible with their

network’

*Note: the not compatible message will 

also display in cases where the device is 

not found when validating against 

AT&T’s list of devices (status ‘Unknown’ 

or ‘Not Found’)



5 CONFIDENTIAL AND PROPRIETARY

NON – COMPATIBLE IMEI (cont.)

If the user chooses to continue with the

activation without checking the IMEI

beforehand, in cases where the

validation returns that the device is not

compatible, they’ll be presented with a

warning message when landing on the

Plan-O-Gram:

‘Warning: Per AT&T this IMEI is NOT 

compatible with their network.’

The user can select a plan to proceed 

with the activation.



6 CONFIDENTIAL AND PROPRIETARY

BLACKLISTED IMEI

In any case in which the user types in an IMEI and the validation returns the device is blacklisted (either via the 

checker or when clicking ‘Continue’), the user will be presented with a message:

‘This IMEI is blacklisted’

The user will be unable to continue with the Activation flow.

*Note: this was existing implementation




