
FREQUENTLY ASKED QUESTIONS
How many modules are included in this training?
There are a total of 17 modules, with a multiple choice exam and handouts for each.

How long do I have to complete the course?
Each student will have access to the entire course for six months.

How much does this program cost?
Per Person     - $329
Unlimited Seats (Annually) - $9,900

Can I try it out before I purchase?
Yes, we can give you access (14 days) to our demo account that has two modules that 
include the handouts and exam.

How do I register for the program?
Once you request the desired amount of seats through our website, you will receive 
a call for payment. Your course access code will be sent via email after payment is 
received.

I received a code, what do I do now?
Codes are given to access the course. After seats are purchased you will receive an 
email with instructions on how to use the code to register and access the course. 

Can our Training/HR department keep track of students’ progress?
Yes, please let us know the appropriate person and they can opt in to get daily, weekly, 
or monthly reports by email on the student’s progress through the course.  

Can DTA’s training modules be integrated into our company’s LMS?
Yes, DTA will put you in contact with our Learning Management System partner, Next 
Thought. Ontop of DTA’s charge of $9,900 there may be additional costs depending 
on customization and integration. Costs are determined by Next Thought after initial 
conversation with your company’s IT team.

Do I have to pass the exams in order to pass the course?
An 80% or higher is required to pass and receive a certificate of completion. 
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