
CHROMEBOOK SUPPORT 
FROM HOME

Having Chromebook trouble at home? Austin Achieve IT can help!
Here's how to report your issue and get assistance.

 

EMAIL:
ITSTUDENTHELP@AUSTINACHIEVE.ORG

Email ITStudentHelp@austinachieve.org
Make sure to include a description of the problem, 
your scholar ID number, and your advisory number.

 

Available Monday-Friday
8:00 a.m. - 4:30 p.m.

 


